September 12, 2017  Angel De Fazio Annual C/S

[Thanked him for giving us 5 instead of 3 minutes…thanked him for these consumer sessions, so I can vent my spleen…here goes]

You deserve the best actor award for your performance last night regarding the 1pm consumer sessions. IT WAS STANDARD UNTIL YOU CAME ON BOARD! APPARENTLY WHEN THE MEDIA IS HERE YOU ADDRESS ITEMS YOU WERE INFORMED ABOUT BEFORE AND CONCERTEDLY IGNORED!!!!!!!!! Not to neglect the fact, you are HOLDING a consumer session on the FIRST NIGHT of Rosh Hashana, in Elko at 6pm.

EVERY CHAIR before consumer sessions, came and PERSONALLY introduced themselves to people in the audience…guess, you can’t associate with ratepayers? [What are you afraid of? I’m only 5 feet tall]
Additionally, PRIOR to YOU coming, after public comments, they were ALLOWED to COMMENT AGAIN, if there were additional comments to be made, ANOTHER way you are SUPRESSING public comments. 

You said last night that you weren’t going to comment on the BCP’s Motion, but, you rendered your endorsement of it. So HOW IS THAT not A CONFIRMATION OF YOUR VOTE?

You showed up at the legislature and ON THE RECORD endorsed BILLS! You are NOT allowed to cite opinions on pending legislature, you are ONLY allowed to provide information! This has been the STANDAND according to Cohen, Tanner.

Also, you went to the IFC and whined that you are OVER WORKED and UNDERSTAFFED, that your people are HIGHLY versed in utility regulation. YET, you put out ads for Senior Attorneys, with ONLY ONE YEAR of legal experience…this ON THE JOB TRAINING on the backs of ratepayers is UNACCEPTABLE! Bring them in as trainees, as your current Sr Attorneys are going to have to spoon feed them as to your NAC’s etc. 

On 11/30/16 you DISSOLVED the Admin agenda and merged it with the Utility agenda. FYI, they are TWO separate practices, with the ADMIN agenda the PUBLIC COMMENTS ARE ALLOWED to be CONSIDERED, unlike with utility items.

BEFORE you came, ACCORDING to your INTERNAL MANUAL, policy section 1.3, there were LOGS of visitors, which you HAVE SUPPRESSED! So that there is NO RECORD now, of who is meeting with the PUC, so much for OPEN & TRANSPARENCY

When people do records requests, you claim you are UNDERSTAFFED and CAN’T respond for MONTHS in your 5 day response letter. IF your people who are addressing them, were actually working, not acting as your entourage to legislature meetings, where they SAY NOTHING, they can respond.

Your LIES about costs to obtain records, and EXTORTION fees for items that are ON THE COMPUTER, are being provided to the ACLU, showing your intention to impede access to readily available records.

Claiming you have to redact, when the redacting is DONE ON THE COMPUTER, you can then save the document under another name, then CLAIMING there are printing charges is FRAUD AND DECEPTION, when the requester asked for THEM to be either, emailed or in office inspection ON YOUR COMPUTER!!!!!

The ONGOING use of citing NAC 703.115 AND 704.0097, to deviate from statute, claiming in the public interest, is not acceptable. This is NOT your ‘we can’t do, what we want to do with the evidence, so lets use this to get our way’, NEEDS TO STOP! 

When asked to define in the public interest, Joe goes into his catatonic stare, and avoids the question. [Just like that]
The PUC consistently falsified info to Nevada Employee Directory, when notified of the mistakes REFUSES to correct them. Claiming that it’s the fault of that department, when in fact, when contacting the department who does the updates, cites ‘we only enter what we are provided by the Commission’s HR Department’, which of course, is headed by Barbie!

